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Select Chain-forwarded 
Message to reformat 



Search for Previous 
Recipients/originators 
fields, Chain-key fields, 
and timestamps 



Merge Multiple 
Messages Associated 
w^ith Chain Group if 
needed 



Reformat Text of 
Chained Message to 
thread-of-dicussion 
layout and Add Chain 
Key Field If Needed 
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Create New Chain 
Group in Address 
Book 



Address to All or 
Some of Members 

of Chain Group 
and Send Message 
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Display Message 
Normally 
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Parse Text into 
Discussion Entries 
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Sort Discussion Entries 
by Time Stamp 
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Remove Unnecessary 
Fields and Data 
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Replace Originator 
Full Addresses with 
First Names or 
Nicknames from 
Address Book 
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Create Discussion 
Thread Format of 
Message 
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Figure 5 



